Joliet Public Library

Program Committee Meeting
 July 25, 2005

5:00 p.m. – Director’s Office – Main Library


Committee Chair Emmie Ostrem called the meeting to order at 5:00 p.m.  Trustees present were Chair Ostrem, James Sczepaniak, Lynn Poper Samalea, and Nancy Henricksen.  Kennedy Millsap arrived at 5:14 p.m.  Staff present were James Johnston, John Mozga, Dianne Harmon, and Pam Kloser


The meeting was called to review the staff proposal to add an additional fine of $25 to the accounts of patrons who are sent to Small Claims Court because of long overdue items.

Popular Service Lead Professional Pam Kloser explained why this additional $25 was warranted.  These patrons are sent to Small Claims Court because they have already be sent four overdue notices including a letter that states their account will go to court if they do not return the items and pay their fines.  At this stage, the account is at least eight weeks overdue.  Only those patrons who have $100 in outstanding items are sent to court so there is a substantial amount of materials and money involved.  Mrs. Kloser estimated that the time and paperwork involved in the overdue process totals almost $200 per delinquent patron.  A very small percentage of the library’s patrons are taking up a very large percentage of staff time to process the overdues.

The Committee also reviewed the letter that is sent to these patrons that warns them of pending litigation.  They recommended that the letter be dated and that the patron be given 10 days from the date of the letter before initializing litigation – instead of the current seven days.

The group also recommended that, if a patron pays his long-overdue account with a check, the account remain frozen until the check has cleared.  The City’s legal department will be notified that the account has been paid after the check has been cleared.

MOTION:  James Sczepaniak moved and Nancy Henricksen seconded to accept the recommendation of library staff and charge an additional $30 fee for patron accounts that are sent to the City’s Legal Department for Small Claims Court litigation, and that the patron be given 10 days from date on The Letter of Notice of Pending Litigation to clear his account before initializing litigation.

Motion passed unanimously with all Trustees voting “aye.” 

MOTION:  Kennedy Millsap moved and James Sczepaniak seconded to adjourn at 5:56 p.m.  Motion passed unanimously.








